	London Visual Impairment Forum

Minutes and Action points from Forum Meeting

Friday 30th Sept 2011

Chair: John Harris (BlindAid)
Vice Chair: Jackie Venus (VISOR) (Vice Chair)
Present:
John 
Harris 

(JH) (BlindAid) (Chair)

Sharon 
Schaffer

(SS) (LVIF)

Ashrafia
Choudhury
(AC) (BlindAid) 

Sue          Sharp               (SuS) (RLSB)

Jan

Petrovic

(JP) (PrioritEyes)

Mary 
Hynes

(MH) (VIC)

Peter 
Corbett

(PC) (Thomas Pocklington Trust)

Elizabeth 
Jones

(EJ) (Talking News Islington)

David 
Newbolt

(DN) (Action for Blind People) 

Aylee       Kemp                (AK) (SeeAbility)

Sally        Tagholm           (ST) (Haringey Phoenix Group)

Toby        Davey               (TD) (Vocal Eyes)

Mike        Woolston          (MW) (GuideDogs)

Roy         Benjamin          (RB) (MSSC)

Richard    Holmes            (RH) (RNIB)

Nick         Russell             (NR) (GuideDogs)

Stan         Lopes               (SL) (SIT Manager, LBCamden)

Mohammed Mohsanali     (MM) (Eye to Eye, Newham)

Roger        Clifton              (RC) (W.F. Low Vision Forum)

David        Kent                 (DK) (GuideDogs)

Fiona        Pickett              (FP) (GuideDogs)
Speakers:

Deborah
Hamlin

(DH) (Vision 2020 UK) 

Peter 
Crutchfield
(PC)(Central London Healthcare) 

Michael 
Sobanja

(MS) (NHS Alliance) APOLOGIES         

Apologies:

Jackie
Venus

(JV) (VISOR) (Vice Chair)

Ollie         Natelson          (ON) (BBSI)

Loraine    Stewart            (LS) (NBCS)

Devika     Lambert            (DV) (NBCS)

Roy         Smith                (RS) (Metro Sports)

Tom        Maden               (TM) (Visionary)

Jon

Whittingham 
(JW) (Middx. Football Assoc) 

Colin 
Brown 

(CB) (BIG)

Pamela 
Jarmain

(PJ) (Nystagmus Network)

Caroline 
Beebee

(CB) (Moorfields)

Tracy 
Ridell

(TR) (Action for Blind People)

Michelle   Rivers              (MR) (SIT, Croydon)

Fran         Hibbert             (FH) (Merton Vision)
Welcome

Introductions around the table were made. 

Minutes: 

Minutes from last meeting were not reviewed 

Matters arising from last minutes

N/A

Session 1, Local Society Issues


· Services 

Speaker: Deborah Hamlin (UK Vision Strategy)

‘Seeing It My Way’ (formerly Universal Standard) 

Please see attachment Presentation Notes and Response Points 

Session 2   LVIF Communication
· Visionary update 
John Harris:
Visionary have circulated a draft of their strategic plan. 

CEO Angela Tinker  will speak to Visionary members regarding LVIF’s future input as London regional rep.

· Campaigns update 
Roy Benjamin (MSSC)

Work has been done in assoc. with SuS (RLSB) regarding the need to keep a standardised system throughout all Local Authorities with regard to tactile paving.

RNIB are campaigning to get talking ATM’s (via headphones) for both business and personal banking. 

ACTION: Write to your bank highlighting inaccessibility issues. See RNIB website for guidance

http://www.rnib.org.uk/getinvolved/campaign/yourmoney/cashmachine/pages/cash-machine-campaign.aspx
Richard Holmes (RNIB)

The Welfare Reform Bill is now in House of Lords. RH urged members to keep up the pressure particularly regarding employment support and the abolition of DLA in favour of PIP.

The Hardest Hit Consortium is mounting a rally on 22nd October outside GLA at Tower Bridge from 11am- 1pm.

RH called for LVIF members to seek a meeting with their MP’s before Oct 22nd

Nicholas Russell, (Guide Dogs)

NR is leaving GuideDogs, and as such, this was his last LVIF meeting.

JH extended LVIF’s thanks to NR for all his support, effort and invaluable contribution to LVIF from its fledgling meetings to the present day. NR extended thanks to LVIF members for their messages of support, thanked LVIF for its part in the response to the Mayor’s Transport Strategy (which came out of work undertaken with Henrietta Doyle and Sue Sharp). SuS will be taking over work on the Transport Strategy Accessibility Action Plan.

NR reported that guide dog users can now use escalators on London Underground.

Session 3   News, Events & Good Practice    

· Round Robin 
Merton Vision:  Awarded Children in Need grant for a children’s sports project. Have mounted visual awareness training sessions with Gt Western Eye Hospital.

RLSB: Sport is a key part of their strategy. Have been working with paediatric units regarding referrals for newly diagnosed babies and children.

Thomas Pocklington Trust: First Impact Report available next week. New 5 yr strategy available in new year, focussing on collaborating with local organisations.

VIC: VIC members will be working with Royal Free Hospital to improve VI Awareness

SAB: Vision Strategy Implementation in Sutton, working with Thomas Pocklington Trust to bring together local organisations.

WFLVF: Newsletter just produced. Funding being sought to maintain ECLO in Whipps Cross hospital beyond May 2012

VocalEyes: Olympics and Paralympics seeking funding for ‘London Beyond Sight”; descriptions of key London landmarks. Looking for VI groups to select landmarks for description. Details are on website. http://www.vocaleyes.co.uk/
If you would like to be part of this project please either email enquiries@vocaleyes.co.uk or call the office on 020 7375 1043.

Vision Basics: has re-branded to PrioritEyes

Islington Talking News: Funds have been cut to social meeting group, but they still have a premises at which to meet. Referrals are falling; Islington now has only one Rehab Officer

Haringey Phoenix: Haringey only has one Rehab Officer too! Phoenix have undertaken VI training with 4th year medical students, ECLOs in Whittington & North Middx eye clinics, and soon at St. Ann’s and Moorfields too. Talking Newspaper just gone digital (on a memory stick). Resource Day on 10th October.

Action For Blind People: Launching London wide counseling service at end of year. Moorfields have agreed to continue funding and expanding ECLO service.

SeeAbility: Undertaken training with staff at Moorfields, more planned in the future. Valuing Vision Project in Hackney: sight tests for people with a learning disability, 100 participants. Skipton House, Elephant & castle: 3rd Nov: Listening Event for LD people, does anyone have any equipment they would like to display?

Guide Dogs: Guide Dog week: 3rd October. Events planned in London. Had a meeting with TfL to publicise the fact that guidedogs can now go on TfL’s escalators.

BlindAid: Working to establish new brand. New website arriving soon. Audio newsletter now available. Outcomes on Home Visits document being produced. Looking to make direct links with consultants regarding referrals to Early Support Service. Annual church service on Sept 24th went well.

AGM

· Review of the year: See attached document

· Election of Planning Group members: all members were re-elected

SL, (SIT Manager, LB Camden) expressed interest in being on PG to represent the statutory sector. His proposal will be discussed at the next PG meeting on Oct 28th

· Election of Chair, Vice Chair and Treasurer: to be decided at next Planning Group meeting on October 28th 2011.


Session 4, Health Service Reforms and GP Commissioning.
Presentations & Discussion   

Speaker: Michael Sobanja (Chief Exec: NHS Alliance)

· Q & A Apologies were received from Michael
Speaker: Peter Crutchfield (MD, Central London Healthcare)

Peter Crutchfield’s presentation notes are attached
Q & A Points:

· Central London Healthcare (CLH) is a cluster of 24 GP practices serving around 135,000 patients. There is now £20 per person to run the CLH as opposed to £70 per person for the PCTs. Because of this there will not be as many people in the ‘back room’ to proffer advice on bids and tenders.

· The right services must be identified and commissioned. If a service has not been commissioned it is not available even if it is requested by a patient. The CLH has a User Panel , the Chair of which sits on the Commissioning Board. The user panel informs decisions made by Comm Board and is made up of members from practices’ user panels.

· It is highly important that local organisations engage with the local Clinical Commissioning Boards( CCBs)  to ensure that services are effectively identified. CCB contact details can be found on DoH website ‘Pathfinders’ lists.

· By April 2012 PCTs will cease t exist and the CCB’s will take over

· LINKS will evolve into Healthwatch

· Optometry sits within hospital budgets, but this is still in transition. PC will investigate this

· Evidence based practice is the norm. Decisions made on anecdote are not the norm. Innovation in this area is necessary but never easy!

· Integrated commissioning and sub-contracting: whereby one organisation is commissioned to provide care and then subcontracts certain services to support this. It is often difficult to get new voluntary groups into service provision as statutory groups are still under contract. Voluntary groups need to be facilitated to compete on a level playing field with statutory groups.


 AOB

    DL from NBCS raised a point about passes for VI people at theme parks. Time constraints did not allow for this to be discussed

SS to include this on the agenda for the next Planning Group meeting

 Finish 

Next meeting FRIDAY 9th DECEMBER 2011

Session 1: Local Society Issues: Volunteers 
Session 2: LVIF Communication

Extended ‘seasonal’ lunch
Session 3: News & Events Round Robin

Session 4: Social Support (Activities as a way to combat isolation – and the funding for them)
	ACTION

ALL

ALL

SS
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