	London Visual Impairment Forum

Minutes and Action points from Planning Group Meeting - Friday 25th November 2011

Chair: Peter Corbett (PC) (Pocklington Trust)  

Vice Chairs: Jackie Venus (VISOR), Colin Brown (CB) (BIG).

Present: Peter Corbett (PC) (Pocklington Trust) ; John Harris (JH)(RLSB); Tracy Riddell (TR) (Action); Sharon Schaffer (SS)(LVIF) ; Richard Holmes (RH) (RNIB);  Mike Woolston (MW) (GuideDogs);  Ashrafia Choudhury (AshC) (BlindAid)

Apologies: Fran Hibbert (FH) (Merton Vision) Jackie Venus (JV)(VISOR); Colin Brown(CB) (BIG);  Sue O'Hara (SoH) (BlindAid), Sue Sharp (SuS) (RLSB) ; Ollie Natelson (ON) (LB Barnet) ; Stan Lopes (SL) (LB Camden)
 

Guest: Dr Catey Bunce (Moorfields)

 

Welcome

Catey Bunce was welcomed

Minutes from last meeting: approved as a true record. 

Matters arising: No matters arising

Promoting registration discussion:

· Catey Bunce explained the statistical work that she had been doing with the CVI (Certification of Visual Impairment) database. 

· The CVI database provides accurate figures providing considerable detail on the conditions of those who are registered and can be used as a reliable source of information to raise awareness and to lobby and prompt Govt and statutory bodies into action, e.g. the figures show that although glaucoma and diabetes are preventable eye conditions, people are still becoming registered blind because of them! 
· However the CVI does not reflect the large number of those who are not registered and included in the often quoted broad figure of 2million VI people.

· It would be useful to understand how the different stats relate to each other and what should be used for which purposes – this is described in the Safe Statistics document prepared by the RNIB Group but not everybody has access to this. 

· ACTION: TR to look into making the Safe Statistics document available to Planning Group. 

· There was a discussion on the various reasons why people refuse to be registered:

· The term 'certified' carries negative connotations 

· Fear of intrusion by social services

· Lack of awareness of the benefits of registration
· Lack of understanding about their eye condition 
· Lack of understanding amongst doctors and consultants of the CVI journey, the emotional impact registration can have on a patient and the benefits of registration. 

· There was a discussion about the CVI and the BD8 and the differences between them.

· Unlike the BD8, the CVI does not lead to inclusion in official statistics unless the patient follows through the process to actual registration. 

· RNIB are developing a FAQs sheet on why people refuse to be registered.

· An E-CVI is being offered at Moorfields

· Open Eyes, an electronic record system, is being developed at Moorfields, which has CVI embedded into it. Should be introduced in January 2012. The Welsh Assembly are buying into Open Eyes, so hopefully England will follow over the next 2-3 years – funding depending.

· Medisoft is being used in over 30 trusts – looking to embed CVI into this, market forces depending.

TR raised the question of whether LVIF should campaign to all London Directors of Public Health to raise awareness of the CVI , and the weaknesses in its processes , and to get it recognized as a public health indicator. 

To do this we would need 

ACTIONS:

1. Clarification with the UK Vision Strategy on what was being done nationally on this matter (if anything)
2. A document charting the CVI journey, including pitfalls and holdups that are actually experienced.

3. Database of Directors’ contact details

4. Draft letter to all Directors in London

To promote registration the following suggestions were made:

Include a leaflet on explaining registration in all appointment cards that are issued (to be piloted at Moorfields?) 

ACTION: Contact Anita Lightstone regarding this

ACTION: Incorporate “Registration” as a key element of the LVIF Business Plan – including looking at how what is happening on a national level feeds into London

ACTION: Let Catey Bunce know if there is any data of particular interest to LVIF

Catey Bunce: To supply tracking info on CVI registrations from 2008 onwards on each London borough

Updates 

Visionary: PC agreed to take over as London Visionary representative and is meeting Angela Tinker on Dec 1st
ACTION: SS to circulate a list of which LVIF members are reps for which groups

Campaigns:

RH reported: 

Talking ATMs: Barclays have agreed to adopt audible ATMs

Welfare Reform: RNIB are looking for 10.000 signatures for their Xmas Card campaign. This can be found on RNIB website

LVIF Business Plan and plans for 2012:

Following discussion of the draft Business Plan it was suggested that it should include clearer reference to Seeing It My Way and the outcomes of the UK Vision Strategy and that the “Quick wins” identified at the EGM should be added in – it was agreed that we will try to do this without making the document too unwieldy.
The Business Plan will be presented to LVIF members at 9th Dec meeting where comments and ideas for prioritizing activity will be invited.
A.O.B

LVIF website - MW: suggested using the LVIF website as a holding place for statistics, and it was discussed whether the LVIF Website should have a ‘members only’ section – to be carried forward for consideration
Seeing It My Way(SIMW):

LVIF is very supportive of SIMW and has contributed to its development through it feedback submitted to Deborah Hamlin, UK Vision Strategy, following her presentation at the LVIF forum meeting on September 30th.
We will continue to support SIMW but may need to supplement it with some interim judgements in some areas to facilitate early action. 
Moorfields Sponsorship: Catey Bunce drew attention to Moorfields offer to pay for training for any VI athlete participating in Paralympics, in return for being the Olympic face of Moorfields

ACTION: SS to email LVIF to publicise this sponsorship

Fast passes at Theme Parks: postponed to next meeting

Meeting closed  

Next Planning Group meeting: 27th January 2012 10am – 12pm 
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