London Visual Impairment Forum 

DATE: 17 June 2016
9.30am for coffee and networking. 10.00am start

Room 5&6, RNIB, 105 Judd St, WC1H 9NE

Present:

Peter Corbett (PC), Thomas Pocklington Trust (TPT) (Chair)
Sharon Schaffer (SS) LVIF
Cathy Low (CL) TPT
Richard Holmes (RH) RNIB

Beverley Duguid (BD) TPT

Stella Black (SB) Macular Society

Beata Duncan-Jones (BD-J) H&F SIT

Rowland Myers (RM) Infosound

Katrina Sheppard (KS) SELVis

Bhavini Makwana (BM) ELVis

Ann Gaynor (AG) Sutton SIT

Michael Iles (MI) Sutton SIT

Miriam Osborne (MO), Kingston SIT

Jonathan Ward (JW) RNIB

Rosa Gomez (RG) ActivEyes Redbridge

Ollie Natelson (ON), Barnet Borough Sight Impaired (BBSI)

Geethavani Sharmanna (GS) TPT
Tracey Cross (TC), Thurrock SIT

Jo Hall (JH), Thurrock SIT
Sue Sims (SSi) Blind Veterans UK

Odette Battarel (OB) TPT

Kendrick Morris (KM) LBBD SIT

Roy Benjamin (RB), MSSC

Roy Smith (RS) Metro Blind Sport
Karice Baker Quow (KBQ ) ELVis

Greg Szarzynski  (GS) Croydon SIT

Kezia Coleman (KC) TPT

Mohammed Mohsan Ali (MMA) TfA

Sue Sinton Smith, DeafBlind UK

Roger Lewis (RL), Lambeth SIT
Desen Denktash (DD), WF Vision
Rob Greeney (RG) Islington SIT
Ashrafia Choudhury (AC) Beyond Barriers

Andrew Hodgson (AH) CWLVis

Enitan Ayayi (EA) CCPH
Apologies:
Jackie Venus (JV) VISOR (Vice Chair)
Jan Petrovic (JP), PrioritEyes
Mary Hynes (MH) VIC

Chris Wilsdon (CW) KAB
Mo Brace (MB), Sight Action Havering
Mike Brace (MiB), Havering Vision Strategy Group 
Toby Davey (TB), Vocal Eyes

Elaine McCann (EMc) (Wandworth SIT)

Maria Storesund (MS) Living Paintings
Laurence Gardner (LG), Camden SIT
Tania Dee (TD) Deafblind UK
Tricia Smickle (TS) Action

Mike Woolston (MW) Guide Dogs

Andy Law (AL) Wandsworth Vision

Christine Glanville (CG) Action

Guests:

Greg Holloway (GH) Arcola Research

Tim Morton (TM) RNC

Katherine Payne (KP) Wayfindr

Russell Gard (RG) RNIB
Catherine Dennision (CD) RNIB

Welcome: Introductions around the table
Introducing: (4 x 15 minute slots)
· Macular Society: Stella Black
Regional Manager for Macular Society, which provides info & support on Macular Degeneration.
Head office is in Andover with volunteers nationally providing Skills for Seeing Training (eccentric viewing), telephone befriending. 

Much of the fundraising goes on research

Annual Conference in Victoria; last Saturday of Sept.

Membership is free: https://www.macularsociety.org/become-member
Please pass on the helpline details:

Helpline: 0300 3030 111 
E: help@macularsociety.org
· RNIB Rehab Findings/Care Act Compliance Campaign update: Richard Holmes
Vision Rehab Campaign: See & Plan Report to be published on 20th July (See the need...and Plan for it). The campaign is calling for all people to be seen within 28 days of referral, and to have a plan in place within 28 days.
This campaign comes out of the FOI request undertaken in early 2016 to ascertain the number of referrals and recipients of rehab. A number of boroughs are causing concern in their current levels of rehab provision, and a number are providing exemplary services. The Vision Rehab Campaign aims to work with these boroughs to address issues/gaps/best practice. 10 Principles of Rehab to be published in July.
The Vision Rehab Campaign will be an extended session at the next LVIF meeting (on 30th Sept) following the publication of these reports.
The discussion was underpinned by the premise that this was in no way a criticism of the work of individual rehab officers, but rather about the level of resourcing, which is often in danger of being squeezed in the current economic climate.

· BlindAid/Arcola research into service uptake: Greg Holloway
Arcola is working with BlindAid to research service uptake, primarily into its Home Visiting service, to ascertain why referrals into this service are dwindling.
(BlindAid provides a home visiting service to people in the 12 inner London boroughs). Research has taken pace with BlindAid staff, service users, and wider public. The process is about half way through and they are looking for more people to take part in the survey, focus groups, and/or to provide general comments

Contact: Greg Holloway, Arcola Research LLP

gholloway@arcola-research.co.uk
07956 489801
· RNC Specialist Employability Support programme: Tim Morton
Specialist college for 16-25 year olds

Also running an Employability Support programme for VI, unemployed adults 25+ looking to go into employment. Residential courses; up to 18 weeks long. This is funded by DWP until 2017. Disability Employment Advisors are the referring agents.

RNC is working with employers to incentivise employment opportunities 
http://www.rnc.ac.uk/ses
Contact: Tim Morton

tim.morton@rnc.ac.uk
01432 376397
Session 1: MY VOICE/SIMW (Catherine Dennison, RNIB Evidence & Service Impact team/Beverley Duguid, TPT Research & Policy team) 

Have been traveling around England with the My Voice Roadshow publicising the

Seeing It My Way Outcomes and the ways they can be put to positive effect.
Beverley Duguid's presentation is available in the LVIF website:
http://lvif.co.uk/2016/06/providing-evidence-to-support-simw-outcomes/
My Voice aims to ascertain how the SIMW outcomes are actually 

progressing.

· Network 1000 happened in 2005/6 - surveyed those on VI Register

· Around 350,000 are currently on the Register across the UK

· My Voice, undertaken 10 years later, reflects the changing circumstances, views and demographics of people living with sight loss on the VI Register.

· 1200 participants (from age 18-97) undertook a 45 minute telephone interview.
Findings: 

· This is not a linear journey, as people's experiences, cirumstances and eye conditions are not linear
· Most people receive no counselling or emotional support

· Most did receive info on benefits, aids and gadgets

· 1 in 4 people of working age were in employment (inc. self employed), but it was 1 in 3 ten years ago in the Network 1000 survey.
· Most said their disability benefits "rarely" or "never" met the actual costs of living with sight loss

· Transport remains the biggest barrier to independent living

· Huge call for people wanting to embrace new technologies

· Public awareness and attitudes towards sight loss was poor
These findings will come as no surprise, but now this has been documented, it can (and plans are in place) be used by organisations to provide statistics and  evidence to shape services and lobbying opportunities.
The My Voice Summary is available on:

http://www.rnib.org.uk/knowledge-and-research-hub-research-reports-general-research/my-voice
Infosound London: a CD sample was distributed

Monthly audio magazine for London area being launched next month

Free CDs available by subscription (already included for current subscribers):
Contact 03000 111 555

info@infosound.org.uk

Session 3: Out and About Technology 
· Intro to Wayfindr (RLSB) Katherine Payne 
What if vision impaired people were empowered to navigate independently using the smartphone they already have in their pockets? This would allow vision impaired people to lead a full life, overcoming the isolation and poverty they may face. 

Emerging indoor navigation technologies such as Bluetooth Low Energy (BLE) Beacons hold the key to this. In order to achieve the greatest impact globally, there is a pressing need to develop a consistent standard to be implemented across wayfinding systems. This will truly open up a world where vision impaired people are no longer held back by their sight loss, removing barriers to employment, to seeing friends and family and engaging in their community. 

The Wayfindr open standard aims to do just that. Built on a foundation of rigorous user research our open standard gives venue owners and digital navigation services the tools to implement high quality, consistent audio wayfinding solutions. It includes an open-source demo app that enables people who download it to use BLE beacons to understand and implement the open standard with real users, in real contexts, in real time.

We want to see audio wayfinding solutions implemented across the world, in transport networks, shopping centres, hospitals and other places. We can’t do this alone. Through the Wayfindr Community, Wayfindr is uniting venue owners, digital navigation products and technologists, experts in vision impairment and other interested parties. Together we will set the standard and together we will work to make it a reality. Together we will change the lives of vision impaired people across the world.

o Developed in partnership with RLSB, following issues raised by their Youth Forum regarding independent travel.

o Uses bluetooth beacons,  bone conduction headphones (not earphones) along with a a user's existing smart phone. This means that there should be no cost to the end user.

o Trials at Pimlico Station enabled testers to travel independently onto the platform, via directions such as "you are approaching the centre of the 

escalator" - have since trialled at Euston as well as in Sydney. 

o Aimed at built environment suppliers, eg London Underground, shopping 

centres, leisure centres, hospitals, etc, to provide a single, consistent 

navigational system for VI people, and the wider community e.g. those 

who do not read English script

o Wayfindr is building a community of partners so that this can be adopted and developed comprehensively 

o It is funded through grants (eg. Google, Comic Relief, etc), as well as development partnerships (eg. TfL)

o If you would like to contribute to and trial the Wayfindr Standard as it develops please contact: Katherine Payne 
katherine@wayfindr.net
wayfindr.net
· React: Russell Gard
React Technologies, an independent organisation which is the only UK supplier of the RNIB React system, which works with or without smart phones, via fobs or bluetooth.
It works with a database to build up your own support profile
Russell's presentation will be available on the Resources page of the LVIF website: http://lvif.co.uk/category/resources/
Contact: 

E - russellgard@react-tech.com
M - 07909 535533
Session 4: LVIF Communication
· Best wishes to Beata: Beata Duncan-Jones was thanked for her support and input into the LVIF, and best wishes extended for her retirement after 38 years with Hammersmith & Fulham Sensory Team!
· Attendance Allowance Survey: Please cascade 
Attendance Allowance (AA) is like Personal Independence Payment (PIP) – but for older people (65 and over). It helps to meet the extra costs of a disability and so helps people with disabilities to live as independent a life as possible.
RNIB is seeking to update its 2009 research on how blind and partially sighted people spend their AA. This new research will help make the case to the Government about why AA needs to be preserved. 

It would be really appreciated if you could help recruit interviewees among supporters or clients receiving AA. Participants must be blind or partially sighted, living in England and receiving AA. 

They would need to phone 0121 665 4255 and leave their name and phone number (or alternatively, you could do this on their behalf). They could then expect a call over the next few days (the survey takes 15 minutes or so). 

For more information about the survey please email puja.joshi@rnib.org.uk 

or visit https://www.rnib.org.uk/campaigning-current-campaigns-employment-and-welfare/attendance-allowance 
Techy Tips:

· Ad Block Plus, Never Ads and One Blocker (and Ad Block Fast for Samsung phones) are apps that enable you to avoid adverts when screen-reading online articles

· Uber App: Taxi app that enables you to book taxis even when you are in new locations, and charts the taxi's proximity to you.
News, Events & Good Practice:  A Round Robin of member organisations’ news and activities
Odette Barrarel: Blind Tennis now introduced in Germany!.... Blind Tennis 
Tournament in London in October. FYI: Marylyn Monroe's dresses are on display in Imperial Wharf,  before being put up for auction in November
Metro: 25th June: Metro Games 40th Anniversary! 
Royal Ballet: Monday Move: a dance class with Royal Ballet dancers, free for VI 

people

Deafblind UK: DBUK is using a new tool to gauge and promote the extent of the 

charity's engagement across the UK. Thy are looking to boost numbers with 

an emphasis on early engagement.

Merton Vision: Looking at expanding their provision to include those with dual 

sensory loss

WF Vision: just received a new grant for summer activities

Macular Society: Macular Awareness week: 27th June 2016

West London Vision: re-launching their peer support group at end of September

Infosound: VI audio messages can be posted on the online noticeboard, just

phone Infosound and leave a message and contact details: Tel: 03000 111 555
Barking & Dagenham: Becontree Leisure Centre: Eye Health event 28th July
SocialEyes & ELVis: Will be continuing the above event later into the evening (4-

7pm) by holding stalls and info at Crowlands Health Golf Club on 28th July.

Beata Duncan-Jones: Has prepared cartoons demonstrating VI awareness 
issues. Understanding Tactile Paving is also now available on google: search for 

'Tactile Paving LBHF' For more info contact Beata before 29th June on 

Beata.Duncan-Jones@lbhf.gov.uk
Lambeth SIT: Digital Inclusion project to make all libraries in Lambeth inclusive is 

in progress, and local action has ensured that it will still go ahead despite library 

closure threats.... more on this project at the LVIF meeting on 30th Sept
AOB    
· Enitan is offering a free Training session to any group that will let her take photos for her new website!

Please contact:

classes@viptek.co.uk
075 075 14462

Finish 
Next Meeting: 30th Sept 2016 (time & venue: as above)
